
NOVO
THE COMPLETE
CAREPHONE 
SYSTEM

Novo is the brand new home carephone from NEAT. A complete new concept that will bring telecare a step further. With Novo 
the connectivity, the sense of comfort and security have been brought together with a great modern design to fit in every housing 
environment. 
When the button on the SMILE transmitter is pressed or is automatically activated in the event of a fall, it contacts the emergency 
call center and establishes a voice connection. A built-in speaker and an integrated microphone make sure every word is clear. 

NOVO
The complete carephone system
•	Executable by alarm button or 
radio transmitter (SMILE)
•	Functional design
•	Only 18 x 19 cm small
•	Numerous security features
•	Easy programming
•	Compact power adapter
•	Excellent acoustics
•	Wide range of accessories
•	Plug & Play functionality
•	Illuminated red button

SMILE
The portable radio transmitter 
•	Handy size (only 44 x 35 x 11 mm) 
•	Availabe as a pendant or wristband
•	Functional design and comfortable to wear
•	Two optical signals to confirm (bi-directional radio link) 
•	Long battery life 
•	Optimized transmission power 
•	Various security features 
•	Waterproof  according to IP 67 
•	Available in the version SMILE ID with integrated activity control

Enjoy your 
freedom at 
home

RESPONSE CENTRE operated nationally by Call4Care on the Legrand NEAT call management system.

Contact us for more information on this product as well as wireless solutions for retirement 
villages and healthcare facilities
Call4Care 24x7 telephone line: 0861 140 141 
info@call4care.co.za
www.call4care.co.za / www.legrand.co.za


